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Introduction
 “Where you feel at home… not in a home” – this is 
the motto at the heart of our philosophy at Ivy Lodge 

Ivy Lodge is a long established, family owned and run 
retirement home, offering dignifi ed, compassionate 
and person-centred care.  Formerly an Edwardian 
farmhouse, the building has undergone extensive 
development and has recently been refurbished 
to provide light, spacious and comfortable 
accommodation of a very high standard.

Our caring team understands how worrying and 
stressful it can be to move into a new home, but works 
with residents and their families to help people settle 
in, whilst at the same time encouraging them to lead an 
independent life.

But don’t take our word for it. Come and see us, meet 
the staff and residents and view the lovely rooms. 
Details of how to get in touch are on the back page.

What we offer
Ivy Lodge offers dignifi ed, compassionate and person-
centred care for people over 65.  We support residents 
with all aspects of personal care such as dressing, 
washing and taking medicines.

Of our 33 rooms, 28 are en suite and just 10 are on 
the fi rst fl oor, accessed via a lift. We have two sitting 
rooms (one of them becoming a cinema for fi lm 
afternoon) a TV room, dining room and hairdressing 
room.  We have a lovely garden that residents enjoy 
sitting in during the warmer months. 

Meanwhile, the kitchen provides delicious food with an 
emphasis on traditional cooking and home baking using 
the best seasonal produce available.

“When the time came for my mother to go into care, Ivy Lodge was top of our list - but sadly there was a long waiting list, 
which was a good indicator that it was so good. Eventually my mother got a room and has been very well looked a� er by the 

most superb team of carers - carers who care and are caring! A rare thing in homes today.”  Son of Resident
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Feeling safe and at home
Our long serving, warm and caring staff are very 
experienced in helping residents who may be suffering 
some short-term memory loss and/or some mobility 
restrictions.

Our excellent staff are 
backed up by other health 
professionals to ensure the 
wellbeing of our residents.  
Everyone who comes to 
live with us is assessed for 
the level and type of care 
they will need which forms 
a Personalised Care Plan, 
which is constantly updated 
to ensure changing care 
needs continue to be met.

Why Ivy Lodge?
What marks us out from other retirement homes? 
Most people who come here say it’s the warm-
hearted, dedicated and long-serving team of carers, the 
home-from-home feel of the place and the fresh, clean 
surroundings. 

Our team is totally committed to the wellbeing of 
residents and arranges a full range of stimulating 
activities, from craft classes and singalongs to theatre 
trips and excursions to local places of interest.

Our food is also fi rst-class.  Breakfast, hot or cold, is 
served from 8am.  Tea, coffee, cold drinks and biscuits 
are served mid-morning and a hearty lunch is at 
12.30pm.  Tea, coffee and cold drinks are served again 
mid-afternoon and tea is served at 5pm.  A light supper 
is available for those that wish later in the evening.

“I � nd this home beautiful; very friendly helpful sta�  - kindness towards residents - always smells fresh - clean and tidy 
everywhere - permanent sta�  - not always changing. Food prepared on the premises - own chef - good variety, very homely 
feel and decor with pictures, brings all that into being. Residents are happy and friendly and well cared for.”
Visitor for church meeting



Help with choosing the right home
Choosing the most appropriate home can be a 
daunting task, especially if you need to choose 
somewhere in a hurry.  Your GP or social worker can 
advise on the type of home you may need, but talking 
to friends and relatives may help you decide on the 
actual home that would be best for you.  Ask yourself 
the questions below to help you decide whether a 
home is right for you:

● What level of care is provided?
● Can the home manage your particular needs?
● Is it convenient for visiting?
● Is it clean, tidy and odour-free?
● Are the bedrooms en-suite?
● Is it nicely decorated and homely?
● Are the staff friendly and welcoming?
● Do the meals look appetising and is there a choice?
● Can you have a meal with your family in private?
● Are you free to come and go as you please?
● Is there a garden?

● Is there a broad range of activities?
● Do health professionals visit regularly?
● Can you take any of your own furniture?
● Is your family involved in your care planning?
● Are the residents happy and do they feel well 

cared for?
● Are there enough staff on duty?

We aim to answer ‘yes’ to all of these questions.

“I am very impressed with Ivy Lodge. � e sta�  are all attentive to my mother’s needs; they are kind and respectful 
and seem to preserve everyone’s dignity. Communication with my family is good.”  Daughter of Resident 
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Your questions answered

1. What type of care do you provide?
Ivy Lodge is a residential home for those aged over 65. 
We support residents with all aspects of personal care 
such as dressing, washing and taking medicines.  Our 
long-serving, warm and caring staff are very experienced 
in helping residents who may be suffering some short-
term memory loss and/or some mobility restrictions. 

Nurses and other health professionals do visit our 
residents but we do not provide nursing care.  Every 
resident who comes to live with us is assessed for the 
level and type of care they will need which forms a 
Personalised Care Plan that is constantly updated to 
ensure your changing care needs continue to be met.

We understand that moving into a residential home 
can be an uncertain step and worrying for both the 
prospective resident and their family.  So we do offer 
trial periods which we have discovered need to be a 

minimum of a month in order to allow the resident 
enough time settle in and fully appreciate the benefi ts of 
assisted living.

2. I am worried about settling in – how will 
you help me? 
Before you come to Ivy Lodge we 
ask you and your family to complete 
a questionnaire called ‘This is me’.  
This gives us the personal rather 
than the health information to help 
the staff get to know you quickly.  It gives us information 
such as the name you like to be called, your life so far, 
your interest and hobbies, things that worry or upset you 
and what routines you like to follow. 

This information assists your designated carer and all 
other carers and staff to help you settle in.  You may 
want to see your family more often when you fi rst come 
to live here and we have no restrictions on visiting times, 
which proves a big help for many people. 
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3. Can I bring my own furniture?
Our rooms are already fully furnished but if you have 
a favourite armchair or bedspread, for example, you 
are welcome to bring them with you in.  We would 
recommend you bring some pictures to hang on the 
walls to help you feel at home, and most residents have 
a TV in their room.  Our care manager can discuss any 
other particular requests with you. 

4. Do I have my own telephone? 
We provide a communal pay phone for residents 
to make calls but you are welcome to use a mobile 
telephone or to have a telephone installed in your room. 
Depending on the room it may already be installed and 
just need connecting.  We do not encourage family to 
call on the main Ivy Lodge line as we need this to be 
clear for running the home and for emergencies.

5. What about washing my clothes?
We do all your washing and ironing in a modern, 
commercial laundry – all we ask of you is that you label 

or clearly initial each item of clothing so they do not get 
mixed up with other residents’ clothes.

6. Can I come and go as I please?
As far as possible, we want you to feel that this is your 
home so, as long as we know where you are and are given 
a little bit of notice (for kitchen and possibly medication 
reasons), you are free to come and go as you please.

7.  Can I have meals in my room or with 
my family?
We do encourage all our 
residents to eat in the 
communal dining room as 
this helps with socialising 
and mobility. Ultimately 
however it’s your choice 
and should you want 
breakfast in bed for example, you can. You can also have 
a meal with your family should you wish (for a small 
additional charge).

“� e sta�  are friendly, helpful, loyal, and caring. � ey treated everyone with respect. � ey went above and beyond 
in the care of my grandma.”  Granddaughter of resident



A Guide to Ivy Lodge Retirement Home

8. Do health professionals come to 
the home? 
The GP visits every Wednesday afternoon and, of 
course, when needed.  District nurses visit most days 
and the chiropodist calls every six weeks.  We arrange 
for an optician to visit twice a year, whilst a nail technician 
comes every month and hairdressers are here every 
Tuesday.

9. Do you employ Agency staff?
The simple answer is no! All our staff are employed by 
us and the vast majority have been with us for a long 
time and therefore have a close relationship with our 
residents.  They all undergo continuous training to ensure 
the care you receive is of the very highest standard.

10. What sort of activities are provided?
We are very keen to ensure that residents are kept 
fi t, active and entertained.  To achieve this, a varied 
programme of events has been produced.  We have keep 
fi t and chairobics classes, craft classes, cookery classes, 
singalongs, pet visits, flower arranging, fi lm club, dominoes, 

bingo and scrabble.  We also have sherry and socialising 
at the weekends and during the warmer months, theatre 
visits and excursions to local places of interest.

11. What about my medication?
A full assessment of your medication will be done before 
you come to live with us so we can keep and administer 
any medications you have as well as ordering and 
collecting any future prescriptions.  On the other hand 
you may feel able to look after your own medications 
and if we feel that this is safe then you can be in charge.

“We have nothing but praise for the Ivy Lodge. Not only are the premises spotlessly clean 
but the sta�  are very friendly and compassionate to their clients.”  Daughter of resident
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12. What sort of food is on offer and what 
time is it served?
Breakfast, which can be either hot or cold, is served from 
8am. Tea, coffee, cold drinks and biscuits are served mid-
morning and a hearty lunch at 12.30pm.  Tea, coffee and 
cold drinks are served again mid-afternoon and tea is 
served at 5pm.  A light supper is available for those that 
wish later in the evening.  The kitchen provides delicious 
fresh food with the emphasis on traditional cooking 
and home baking using the best seasonal produce 
available.  Options are available for those who may have 
a particular dislike of the meal being served

13. What facilities do you have at 
Ivy Lodge?
Of the 33 rooms, 28 are en suite and just 10 are on the 
fi rst fl oor, accessed via a lift.  We have two sitting rooms 
(one of them becoming the cinema for fi lm club) a TV 
room, dining room and hairdressing room.  We also have 
a lovely garden that residents enjoy sitting in during the 
warmer months. 



To arrange a visit or to to ask a question please get in touch by phone or email
Tel. 01904 760629

Email info@ivylodge.co.uk
Further information is also available on our website at www.ivylodge.co.uk


